
Zoe Panagiota Nigianni <pnig1a@gmail.com>

RE: [EXTERNAL]:Fwd: 812995/PT: [EXTERNAL]:Fwd: Your
vote matters. Don't lose it!

Census Customer Services <Census.Customer.Services@ons.gov.uk> Mon, May 23, 2022 at 9:58 AM
To: Zoe Panagiota Nigianni <pnig1a@gmail.com>

Dear Zoe,

Thank you for your three follow up emails, I shall only be responding to your latest
one detailed below.

I am glad that you are now able to vote using your new name in the next local/
general elections.   

However, Census Customer Services do not need to know, thank you, about your
change of name for the next census as outlined in my original response:

Regarding whether there will be another census after 2021, the National Statistician
has confirmed the position set out in the 2018 Census White Paper. The decision
on whether there will be another census after 2021 rests with the Government and
will be based on a thorough evaluation and recommendations which will be
presented by the National Statistician in 2023.

What ever the procedures will be everyone will be notified because it is an offence
to supply false information or to not complete the census, and you could be fined up
to £1,000. Some questions are clearly labelled as voluntary. It is not an offence if
you do not answer these.

Therefore, I hope this clarifies our position from the Census perspective in closing
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this query and no further action is required by our team.

Best Wishes for the future.

Kind Regards

Pat

Pat Tunstall (She/her) | Census Customer Services, Census Delivery, Health,
Population and Methods Transformation I Office for National Statistics | Swyddfa
Ystadegau Gwladol

| +44(0)1329 44 4972 | +44 (0)1329 44 4633| patricia.tunstall.@ons.gov.uk

| census.customerservices@ons.gov.uk | www.ons.gov.uk|

Census Customer Services
Census.CustomerServices@ons.gov.uk
Office for National Statistics, Room 4300S, ONS, Segensworth Road, Titchfield,
Hampshire, PO15 5RR

From: Zoe Panagiota Nigianni <pnig1a@gmail.com>
Sent: 21 May 2022 06:13
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You don't often get email from pnig1a@gmail.com. Learn why this is important

Caution: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

To: Census Customer Services <Census.Customer.Services@ons.gov.uk>
Subject: [EXTERNAL]:Fwd: 812995/PT: [EXTERNAL]:Fwd: Your vote matters. Don't lose it!

---------- Forwarded message ---------
From: Zoe Panagiota Nigianni <pnig1a@gmail.com>
Date: Sat, May 21, 2022 at 5:00 AM
Subject: Re: 812995/PT: [EXTERNAL]:Fwd: Your vote matters. Don't lose it!
To: Census Customer Services <Census.Customer.Services@ons.gov.uk>

See attachment.

Sincerely,

Zoe Panagiota Nigianni

On Sat, May 21, 2022 at 4:59 AM Zoe Panagiota Nigianni <pnig1a@gmail.com> wrote:

My name has now been updated in the local council's electorate, so that I can vote with my renewed
British passport.

Sincerely,

Zoe Panagiota Nigianni

On Fri, May 20, 2022 at 2:42 PM Census Customer Services <Census.Customer.Services@ons.
gov.uk> wrote:

Dear Zoe,
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Thank you for your email regarding changing your name for the next Census.

Regarding whether there will be another census after 2021, the National
Statistician has confirmed the position set out in the 2018 Census White Paper.
The decision on whether there will be another census after 2021 rests with the
Government and will be based on a thorough evaluation and recommendations
which will be presented by the National Statistician in 2023.

Unfortunately, we are unable to access completed 2021 questionnaires and
therefore changes are unable to be made.

May I suggest you contact your local Islington Council if you believe the emails
are a scam because unfortunately Census Customer Services primarily deal
with historical data request and no access to their department’s systems and
documentations.

I have provided a link containing Islington’s Council contact details.

Kind Regards

Pat

Pat Tunstall (She/her) | Census Customer Services, Census Delivery,
Health, Population and Methods Transformation I Office for National Statistics |
Swyddfa Ystadegau Gwladol

| +44(0)1329 44 4972 | +44 (0)1329 44 4633| patricia.tunstall.@ons.gov.uk

| census.customerservices@ons.gov.uk | www.ons.gov.uk|
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You don't often get email from pnig1a@gmail.com. Learn why this is important

Caution: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Census Customer Services
Census.CustomerServices@ons.gov.uk
Office for National Statistics, Room 4300S, ONS, Segensworth Road,
Titchfield, Hampshire, PO15 5RR

From: Zoe Panagiota Nigianni <pnig1a@gmail.com>
Sent: 20 May 2022 09:33
To: Census Customer Services <Census.Customer.Services@ons.gov.uk>
Subject: 812995/PT: [EXTERNAL]:Fwd: Your vote matters. Don't lose it!

Hello,

I've received the following emails from the local electorate.

I don't know if it's a scam.

I registered on the census online and voted at the London Mayoral elections.

Since I've changed my name last March and issued a new British passport in April 2021, can you
please update my name on the census?
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Kind Regards,

Zoe Panagiota Nigianni

---------- Forwarded message ---------
From: Zoe Panagiota Nigianni <pnig1a@gmail.com>
Date: Thu, May 19, 2022 at 7:40 PM
Subject: Fwd: Your vote matters. Don't lose it!
To: Services, Electoral <Electoral.Services@islington.gov.uk>

---------- Forwarded message ---------
From: Zoe Panagiota Nigianni <pnig1a@gmail.com>
Date: Thu, May 19, 2022 at 5:31 PM
Subject: Fwd: Your vote matters. Don't lose it!
To: Services, Electoral <Electoral.Services@islington.gov.uk>

---------- Forwarded message ---------
From: Zoe Panagiota Nigianni <pnig1a@gmail.com>
Date: Thu, May 19, 2022 at 4:19 PM
Subject: Fwd: Your vote matters. Don't lose it!
To: Services, Electoral <Electoral.Services@islington.gov.uk>

Please confirm when you have updated my name, like all other organisations, including the local
council, have done.

Thanks,

Zoe Panagiota Nigianni

---------- Forwarded message ---------
From: Panagiota Nigianni <pnig1a@gmail.com>
Date: Mon, May 16, 2022 at 4:09 PM
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Subject: Re: Your vote matters. Don't lose it!
To: Services, Electoral <Electoral.Services@islington.gov.uk>

Thanks for confirming.

My name is Zoe Panagiota, I've changed it last year. Please see my old and renewed passports
with my new name.

I would be grateful if you could update your records.

Kind Regards,

Zoe Panagiota Nigianni

On Mon, May 16, 2022 at 3:18 PM Services, Electoral <Electoral.Services@islington.gov.uk
wrote:

Hi Panagiota,

I have checked our records and can confirm you are registered to vote at your address. It
seems there was a duplicated entry for you that is why you were sent this email.

I have updated this on our system and corrected the error, there is nothing else you need to do
now.

Kind regards,

Sean Bradford

Electoral Services Apprentice

Room G04
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Islington Town Hall

Upper Street

London Borough of Islington

N1 2UD

Telephone: 02075273110

electoral.services@islington.gov.uk

From: Panagiota Nigianni <pnig1a@gmail.com>
Sent: 16 May 2022 12:05
To: Services, Electoral <Electoral.Services@islington.gov.uk>
Subject: Re: Your vote matters. Don't lose it!

[External]

Thanks for confirming at the local office, where I showed up with my ID (old and renwed British
passport), copies of which I've also sent to you, that my council tax will be recalculated
accordingly. Please recalculate my council tax bill as sole tenant, claiming standard Universal
Credit as a job seeker.
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Sincerely,

Zoe Panagiota Nigianni

On Mon, May 16, 2022 at 12:02 PM Panagiota Nigianni <pnig1a@gmail.com> wrote:

I haven't moved.

I'm still at the same address, Flat 4, 14 Barnsbury Road, London, N1 0HB.

Where did you receive this information from? This is incorrect, please correct my details in
your electroral services.

Regards,

Zoe Panagiota Nigianni

On Mon, May 16, 2022 at 11:40 AM Services, Electoral <Electoral.Services@islington.
gov.uk> wrote:

Dear Zoe P Nigianni

We have received information suggesting that you may have moved and may therefore
need to register to vote, so please don't miss out

You can register online in less than 5 minutes by going to https://www.gov.uk/register-
vote - you will need to know your National Insurance number.

Once we've checked your details, we'll send you a letter or email to confirm that you're
on the electoral register.

If you are not entitled to register to vote or have not moved recently or are already
registered to vote please let us know and we will update our records accordingly

Yours sincerely

Electoral Registration Team
Islington Council

If you no longer wish to be contacted by email, please unsubscribe by replying to this
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email and typing UNSUBSCRIBE

Kerry Wickens

Head of Electoral Services

Electoral Services

Islington Town Hall

Upper Street

London

N1 2UD

020 7527 3578

Alternative contact Georgia Kinsella georgia.kinsella@islington.gov.uk� or 020 7527
3085

This e-mail is intended for the addressee only. If you have received it in error, please
contact the sender and delete the material from your computer. Please be aware that
information in this email may be confidential, legally privileged and/or copyright
protected.

This e-mail is intended for the addressee only. If you have received it in error, please contact
the sender and delete the material from your computer. Please be aware that information in
this email may be confidential, legally privileged and/or copyright protected.
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